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1 Total number of points of all questions minus points for questions answered with NA. 
2 No Stars < 55%  
1 Star 55% - 64%  
2 Stars 65% - 74%  
3 Stars 75% - 84%  
4 Stars 85% - 94%  
5 Stars ≥95% 
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3 It is highly recommended that assessors obtain the necessary permission to review the laboratory data. However, if assessors are unable 
to review the laboratory data this question is NOT compulsory for completion of the assessment. 
4 http://www.who.int/glass/en/ and other frequently isolated pathogens. 
5 It is highly recommended that assessors obtain the necessary permission to review the laboratory data. However, if assessors are unable 
to review the laboratory data this question is NOT compulsory for completion of the assessment. 
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6 See ISO15189:2012 Clause 5.5.3 for minimum requirements for a technical Standard Operating Procedure (SOP). 
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7 From sample collection to reporting. 
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8 Review training records, competency assessment forms and duty rosters. Pay attention to date of training and scope of training 
compared with techniques being performed. 
9 Directly observe procedures being performed compared to the SOP. 
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10 According to manufacturer’s requirements. 
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11 This includes in-house made or purchased from commercial sources. 
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12 Use a CO2 incubator or an alternative method. 
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13 The laboratory should inform the clinician for which antibiotics susceptibility was determined. Antibiotics to be tested for N. 
gonorrhoeae include 3rd generation cephalosporins (Cefixime and Ceftriaxone), fluoroquinolones (Ciprofloxacin), macrolides 
(Azithromycin), aminocyclitols (Spectinomycin), and aminoglycosides (Gentamycin). Assessors should review a number of laboratory 
reports to determine how results are reported. Procedures should be consistent with the laboratory’s SOPs. 
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